INSURETECH AND HEALTH MICROINSURANCE

| n C ‘ U S | \/ | -l_y 12th International Microinsurance Conference: i Lanka
. solutions
28 Novenber 2016

v

o v b H
o AN g

L i & (",-"F - _,ﬁ',_, o o af s
-3 % -

e ' - B ' - :

P }"':- o - ’
2 - ” oz - EXPERTSIN CREATING

a ‘.ﬁi’- -

INSURANCE MARKETS



IMPROVING HEALTH INSURANCE THROUGH TECHNOLOGY

Perhaps no other microinsurance product area has more to gain from technology than health

* Controlling risk
— Improving linkages between payer/provider/consumer
— Electronic medicalrecords
— Fraud prevention (GPSlocation, etc.)

* Improving wellness/health
— Gamification

— Health information
— Discovery Vitality model in South Africa

* Deliveringa good health experience
— Consumers want transparency and convenience
— Continuity over time for healthcare
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HEALTHINSURETECH FOR What have we seen
MICROINSURANCE happening?
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LINKAGES TO MOBILE MONEY

Linda Jamii — Promising, but failed

e Low-cost comprehensive mobile insurance in Kenya

Payment via M-Pesa
Outpatient/inpatient/hospital cash/funeral benefits

Folded last year because of challenges:
= Low-touchregistration
= Pricing
» Health network management
DIAL *525# |

MWISHO WA MAWAZO NO MORE HARAMBEES TO
PAY YOUR HOSPITAL BILL!
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TELEMEDICINE

® o
. . @) Merabactor
Established and growing
eoE &=
« Common features e bl
= Consultadoctor (phone, email, chat) Chat W|th a |:mfbomm’m“
= Community forums ) T
= Health articles/education dOCtor rlght NOW. mmTT.:,, »
paperciip above!
 What we’re seeing: |
oo Message a top doctor and solve your
— Some standalone initiatives health query without leaving home.
— Bundlingis occurring with health microinsurance
= Hello Doctor — Launching in India as an embedded service with MMI \E‘Elzg;]’: o
» BIMA- Bundling with hospital cash mobile insurance i R
= Providingtangible benefits to build use case for mobile microinsurance

— Apps for chat interactions with doctors
= MeraDoctor - India
= Cansend photos, voice, video for a more robust customer experience

* Resultsandred flags
— Hasnt necessarily worked as a standalone service
= Unwillingness to pay
— Trust issues
= Inclusivity’s market research in Mozambique, Uganda, and Ivory Coast all indicate that low-income consumers don’t trust a voice over the phone

nclusivity

SOURCE: Schlessinger, Mel. “Telemedicine: Fulfilling the Promise”. 7 Nov 2016. InsureTechNews.com '
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BUNDLING: TONIC FOR HEALTH AND WELLNESS

Telenor, an MNO, investing in health and wellness

Tonic Services are offered to customers within four unique Re-9 F oA @
package offerings: CTIE AR
1. Tonic Jibon (“Life”) is one of the first Bengali-language services to provide high quality, S T S
science-backed information on how to build a healthier and happier life for members. Content VLSS
is accessible through the web (www.mytonic.com), SMS, and Tonic’s Facebook page. BT sIe@

AR WY R SR S O T
2. Tonic Daktar (“Doctor”) enables members to access high quality and immediate medical T
advice on basic health topics via phone at an affordable rate of Tk 5 per minute, without the BfiT St
traditional barriers of distance, cost, or safety concerns. Tonic Daktar is designed to decrease md mm::’-gimmm

. forces e

the healthcare burden on the brick and mortar system.

Bfe® 1
3. Tonic Discounts offers exclusive discounts on key services at more than 50 popular hospitals KT skt i oo 0

across Bangladesh. Via a quick SMS with the partner code to 789, Tonic members can access
care at a lower cost.

4. Tonic Cash provides members Tk 500 if s/he been hospitalized for three consecutive nights :

C . . . . Tonic-9 FA F00 GHIF *789#
or more, paid directly to a member’s mobile banking wallet. Members can claim Tonic Cash up w231 f&fét www.mytonic.com
to four times a year, and no diseases or medical issues are excluded. Tonic Cash serves to
mitigate financialrisk for Bangladeshi families as well as play a role in building credibility of
insurance providers.
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BUNDLING: MATERNAL HEALTH/ EARLY CHILDHOOD PRODUCT

& e

Bundled salesw/ maternity Kits SM SEducation Cover for Birth Cover for Early
viahealth agents for Pregnancy Complications Childhood
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Presenter
Presentation Notes
Inclusivity Solutions is developing a product in conjunction with an existing network of sales agents in East Africa that distribute health products (OTC medicines, health/sanitation goods, etc.)
One key product their agents are selling are maternal care packs which provide info and materials to prepare a woman for childbirth
Inclusivity is bundling insurance for maternal complications as well as early childhood insurance which would cover hospitalization during the first two years of life.
Through bundling and linking coverage to mobile phone, we can also then reach pregnant women with regular SMS reminders and key health information during their pregnancy and first two-years of the child’s life. 



HEALTH INSURETECH FOR
MICROINSURANCE

A look ahead
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LEVERAGING APPS: VISUALISATION AND GAMIFICATION

Smartphones Growth = New Opportunities

 We've seenthat smartphonesare becoming
more pervasive even in emerging markets,
with some markets (Myanmar, for example)
leapfrogging featurephones completely.

o This creates opportunitiesto release
microinsurance products that are:

More robust

Easier to understand

More transparent

Linked to visuals and gamification

ACCELERATING MOVES TO MOBILE BROADBAND NETWORKS
AND SMARTPHONE ADOPTION

Mobile broadband By 2020, there will be

Data traffic to grow

connections to increase by a CAGR of
from 47% of total in 2015 to n
o smartphones, growth of 2.6bn I o

by 2020

from the end of 2015

over the period 2015-2020

Beegac
Your Circle Rewards

Level 3: 320 Points

mmmmmm
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Presenter
Presentation Notes
Inclusivity is currently testing a prototype app in a few markets that:
1. Leverages existing social structures (like ROSCAs/VSLAs) but starts shifting these groups onto digital platforms
2. From there we look at how we can build insurance offerings into those digital platforms including health
3. The digital platforms allow us to begin integrating things like health quizzes, health games, and rewards programmes for healthy behaviour. Visual representations prove more engaging and effective to get customers to continually interact with a product/initiative. 



CONVERGENCE OF HEALTH FINANCIAL SERVICES

Can three challenging products combine forces for success?

Sema Doc
JBD doctor | Kuwa Sure ki-Afya

Dial *220#

\ 24ITDuctur-HeaI!hAccuunt&Luans-KShSDGOCuver

For everyday/
outpatient
care

24

0’ ‘ & : FALTH \

Doctor Access

Health Account
Lhatt:adc ctor on your mobile phons anytime anywhera! Our

Health Loans
With your Sema Doc subscription, you get a Health Amunt Sema Doc gives you access to INSTANT health loans through
dedicated to help you save for all your health nses. CBA! With just a 5% admin fee, you can choose how much you
Transfer money from y ur M-PESA or M-Shwari account o need.
youl rrmbi e phone, and save for any medical nses.

For low-
frequency,
high-cost

events

For iImmediate
unfunded

health tfpS Want tO knOW
needs

_ _ _ more?
Hospital Cash Benefits Health Tips

If you're ever admitted to hospital for one ni more, Sema Get daily health advice sme'ed siraight to your mobile phone on
Dnc w II p y t KSh th Account. a lopic of your choosing. To select your topic dial *220#, choose
option 5: Other Benefits and then select oplion 3: Health Tips.

T He: ps.
Live better with Sema Docl VIEW OUR CONSUMER GUIDE

10
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Presenter
Presentation Notes
M-Tiba – “Health Wallet” to set aside money for health expenses
Linked to M-Pesa in Kenya
Free for consumers to sign-up, deposit from M-Pesa, and pay at health facilities
Registration via USSD, agents, and call centres
Funds can only be used to pay for care and medicine at certain facilities
Can also fund relatives’ health wallets	
For patients: allows you to prepare for healthcare expenses in advance
For providers: better ability to reach patients who can reliably pay



BLO CKCHAIN

e What can blockchain do?

— Smart Contracts
— Allows verifications of policy conditions to be done
automatically

» j.e.Isthe correct patient receiving healthcare for specific covered
benefits?

= Automatic claims payouts via triggers

e Need for blockchain to become mainstream

— Much in the same way we’ve seen mobile money struggle
in some places,

= Ifthere are no use cases or no ecosystem surroundingthe product, it
won’t be able to be fully leveraged

— Only .025% of global GDP is currently held in blockchain
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CONCLUSION

« Evidence hasproven that health isone of the trickiest microinsurance modelsto get
right

« Only through technology and changesto how health microinsurance operateswill
these productsfind waysto work sustainably while also providing new value

propositionsto consumers

12 © Inclusivity Solutions, 2015. All Rights Reserved.
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