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EMPOWERING CUSTOMERS THROUGH
TECHNOLOGY
THE BIMA WAY

The information contained in this document belongs to Milvik AB and to the recipient of the document. The information is strictly linked to the oral comments which were made at its presentation, and may only be used by attendees of that presentation. Unauthorised
copying, disclosure or distribution of the material in this document is strictly forbidden and may be unlawful.

BIMA

PROTECTING THE FUTURE OF EVERY FAMILY




BIMA USES MOBILE TECH TO BRING EASY TO USE,AFFORDABLE INSURANCE
& HEALTH SERVICES TO LOW-INCOME FAMILIES IN EMERGING MARKETS

|4 OPERATIONS IN AFRICA, ASIA & LATIN AMERICA
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24 MILLION

Customers

reached -j\
il

575,000
New customers
‘ a month
.l (8

75%

Customers accessing
insurance for the first time




BIMA'S CUSTOMER PROFILE

~~ 93% PEOPLE LIVE ON LESSTHAN $10
- PER DAY

c.90% SELF-EMPLOYED,WITH NO
FORMAL PROTECTION

33% SMARTPHONE PENETRATION

26-84% NO FORMAL SAVINGS
ACCOUNT

INSURANCE IS A POWERFULTOOL THAT CAN PREVENT A FAMILY FROM SLIPPING BACK INTO
POVERTY




BIMA’S MODEL IS BUILT ON OUR PARTNERSHIPS,

PLATFORM, PEOPLE AND PRODUCTS

PARTNERSHIPS with Mobile

Operators to reach scale and
be at the forefront of
innovation in emerging markets

PEOPLE or agent force
dedicated solely to distribution
of BIMA products, our providing
vital product education

Award-winning tech
PLATFORM that delivers a
user experience that works for
our consumers

High value PRODUCTS that
are easy-to-use and built
around the needs of the
customer



BIMA MAKES INSURANCE AND HEALTH PRODUCTS THAT ARE AFFORDABLE,

VALUABLE AND WORK FOR OUR TARGET CONSUMER

INSURANCE-LED HEALTH PRODUCT BUNDLES SIMPLE DESIGN AND COMMUNICATION

‘\’ \ ” INSURANCE

Are you prepared
for the unexpected?

Speak to your BIMA Agent or
call us using the numbers below to
find out more information about

- " *Q how you can register today: 1IN 1) |
. , " 621 4505 or 0918 663 3248 (Smart) 0 ORD TG _
e 1. r *Q? MEDICAL ADVICE or visit: www.bima.ph -
’ 0,000
. \ » - - G pDro .
4 BIMA Philippines, Insurance Agency Inc. tive d to
i r r_ Unif 1202 Presige Towe.r, F. Ortigas Jr. Rd. 60, o 0
j| PREVENTATIVE CARE s Comriad O B,
= éﬁ?ﬂﬁsﬁﬁ:m& 1403469 Sﬁggg'gf = PANAGERAIISTS
. COVER
MAX CASH |® 135,000 | ® 180,000 | ® 210,000
BENEFIT
A Service available to Talk'N Text
and SMART subscribers DAILY ] PS5 es
na M E D | CAT I O N E SUBSP(‘:\:IEI":’LI(E)SS cost (9 days) | (12 days) | (14 days)
1 ASmart s — g g
MONTH INSURANCE cost (9 days) § (12 days) | (14 days)

ﬂ HEALTH RECORDS




BIMA’S PLATFORM DIGITALIZES THE CUSTOMER EXPERIENCE AND
DESTROYS THE BARRIERS TO REGISTRATION AND PAYMENT

'SR

by

Registration Confirmation Payment Cover Notifications Claim
PAPERLESS MSISDN AS MANAGEMENT OF OVER 27 ELECTRONIC
REGISTRATION DIGITAL MILLION MICRO-PAYMENTS CLAIMS

IN <2 MINUTES SIGNATURE EACH DAY TRACKING

S



BIMA’S TECH INNOVATIONS TO IMPROVE THE CUSTOMER EXPERIENCE %

FOCUS ON SMART TECH RATHER THAN HIGH TECH

[N NCI AN RRRY

DOCTOR BIMA

You’ve chosen Life
insurance cover of
$1500. $0.02 will be
deducted from your
airtime daily.
2. Reject

Find Health
Nearest Questions

2 BIMA

Medical Consultation Medication
Profile Notes Records

Welcome Carl-Johan Hedstrom

[E@ Medication Reminders

F ":':‘: "'::‘4" e " 08:00 Omeprazole 20mg, one tablet I
10:00 Metformin 500mg, two tablets

18:00 Metformin 500mg, two tablets

EE Toral Saber-Cumens Manmth o A,
fD Dty Sabes Avg-Corrent Month [+ Mone WA HEALTH T'P
TE Ciaity Sales Awg-Mowe i Mest a7 Developing 135 N Practical advice for
i A the Malaria season
Working Dy, Remainiag - ] MA Read >
Cimert Menth
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