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THE BIMA WAY

EMPOWERING CUSTOMERS THROUGH 
TECHNOLOGY



BIMA USES MOBILE TECH TO BRING EASY TO USE, AFFORDABLE INSURANCE 
& HEALTH SERVICES TO LOW-INCOME FAMILIES IN EMERGING MARKETS

14 OPERATIONS IN AFRICA,  ASIA & LATIN AMERICA MOBILE PARTNERSACHIEVEMENTS
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BIMA’S CUSTOMER PROFILE

93% PEOPLE LIVE ON LESS THAN $10 

PER DAY

c.90% SELF-EMPLOYED, WITH NO 

FORMAL PROTECTION 

33% SMARTPHONE PENETRATION

26-84% NO FORMAL SAVINGS 

ACCOUNT

INSURANCE IS A POWERFUL TOOL THAT CAN PREVENT A FAMILY FROM SLIPPING BACK INTO 

POVERTY
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BIMA’S MODEL IS BUILT ON OUR PARTNERSHIPS, 
PLATFORM, PEOPLE AND PRODUCTS

Award-winning tech 

PLATFORM that delivers a 

user experience that works for 

our consumers

High value PRODUCTS that 

are easy-to-use and built 

around the needs of the 

customer

PEOPLE or agent force 

dedicated solely to distribution 

of BIMA products, our providing 

vital product education

PARTNERSHIPS with Mobile 

Operators to reach scale and 

be at the forefront of 

innovation in emerging markets 
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BIMA MAKES INSURANCE AND HEALTH PRODUCTS THAT ARE AFFORDABLE, 

VALUABLE AND WORK FOR OUR TARGET CONSUMER

INSURANCE-LED HEALTH PRODUCT BUNDLES SIMPLE DESIGN AND COMMUNICATION
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BIMA’S PLATFORM DIGITALIZES THE CUSTOMER EXPERIENCE AND 
DESTROYS THE BARRIERS TO REGISTRATION AND PAYMENT

PAPERLESS 

REGISTRATION 

IN < 2 MINUTES

MSISDN AS 

DIGITAL 

SIGNATURE 

MANAGEMENT OF OVER 27 

MILLION MICRO-PAYMENTS 

EACH DAY

ELECTRONIC 

CLAIMS 

TRACKING



7

BIMA’S TECH INNOVATIONS TO IMPROVE THE CUSTOMER EXPERIENCE 
FOCUS ON SMART TECH RATHER THAN HIGH TECH

You’ve chosen Life  

insurance cover of   

$1500. $0.02 will be  

deducted from your  

airtime daily. 

1.Confirm 	
2. Reject 	

 



PEOPLE ARE STILL A KEY COMPONENT TO ADOPTION
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3,500 PEOPLE EMPLOYED 

GLOBALLY 

AWARD-WINNING BIMA 

AGENT ACADEMY 

KEY TO TRUST, EDUCATION 

& AWARENESS



THANK YOU 
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