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• Over the last 10 years the Inclusive Insurance landscape has evolved rapidly in Zambia

• In 2009, Inclusive Insurance (microinsurance) was dominantly credit life policies distributed by 
microfinance institutions and covering around 100,000 low-income borrowers

• The microinsurance landscape for 2016 conducted by FSDZ for the Microinsurance Technical 
Advisory Group (TAG) revealed that 1.6 million low-income Zambians are covered by at least 
one microinsurance product

• The findings of the study by the Micro Insurance Network which was released yesterday at 
the Press Conference indicates that despite the Insurance Penetration ( Premiums / GDP) still 
at 1.15% there has been growth in the number of lives covered by Micro Insurance products 
and the Gross written premium:

 Microinsurance Gross Written Premium - $24.7 Million
Microinsurance Lives Covered – 2.2 million ( with FISP covering almost 1 million in 2017)
Microinsurance Lives Covered ( % of Low and middle income population) – 37%
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• Zambia is a shining example of progress that can be gained from effective 
engagement and participation of all key stakeholders to accelerate the development 
of an inclusive insurance sector

• This session will unpacks Zambia’s road map, intervention strategy and 
achievements towards the creation of a vibrant inclusive insurance sector

• This session will cover the following :

1. TAG’s strategic vision

2. Stakeholder engagement model

3. Demand stimulation initiatives

4. Supply strengthen activities as well as initiatives towards an enabling regulatory 
framework
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Session title: The landscape of inclusive insurance in Zambia
Moderator: Shipango Muteto

 Presentation 1: Towards an inclusive insurance sector in Zambia; strategy and journey - Lemmy Manje (20 min) 
 Presentation 2: Towards an inclusive insurance sector in Zambia; landscape and market experiences - Mauwa 

Lungu (20 min) 
 Presentation 3: Towards an enabling regulatory environment; regulation and principles – Titus Nkwale (20 min)
 Q&A – 30min



The Landscape of Inclusive 
Insurance in Zambia

• Lemmy Manje, Zambian, is a Microinsurance expert currently specializing in the design and coordination of 
microinsurance development strategies and processes in Africa

• He has 20 years of professional experience in research, training and project management for microinsurance with 
various international organisations. Lemmy provides technical assistance and management services to various 
international developmental organizations, insurance companies and other financial service providers. He has 
published numerous works on microfinance, microinsurance and small enterprise development

• He has a Master’s Degree (MA) in International Development from University of Manchester, United Kingdom and 
Bachelor’s degree (BA) in Economics and Demography from the University of Zambia. Lemmy is the Founding 
Partner and Chief Executive Officer of FinProbity Solutions Limited, a new company that focuses on inclusive 
financial service solutions
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• Mr Mauwa Yondela Lungu leads FSDZ’s inclusive insurance work at FSDZ. She has a passion for financial sector 
development initiatives and currently oversees interventions aimed at increasing access to insurance for all 
Zambians

• Mauwa has ten years of insurance experience with a record of underwriting, designing, pricing and evaluating 
insurance products. She has been involved in establishing new markets and distribution channels which saw her 
play a key role in the establishment of one of the earliest microinsurance divisions in the country

• Mauwa holds the Secretariat role in the Technical Advisory Group (TAG) for microinsurance in Zambia whose over-
arching goal is to develop a vibrant microinsurance sector. Mauwa holds a Master’s Degree (MSc) in Economics 
and Finance
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• Mr Titus Nkwale has for the past 17 years worked as a statutory supervisor and risk analyst for Insurance and 
Pensions businesses

• Titus is currently the Deputy Registrar – Insurance, at the Pensions and Insurance Authority (PIA). Titus has 
previously served as the Deputy Registrar – Pensions. He holds a Master’s degree in Financial Management (MSc –
Financial Management), is a fellow of the Zambia Institute of Chartered Accountants (FZICA), and a fellow of the 
Association of Certified Chartered Accountants (FCCA)

• He also has a Bachelor’s degree in Accounts from the Copperbelt University. His work includes promoting the 
adoption of international best practices in regulation and supervision and contributing to the review and 
development of regulatory policy for the entire financial sector
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Bachelor’s degree in Accounts from the Copperbelt University. His work includes promoting  
the adoption  of internation al  best practice s  in regulation  and supervision and contributing  
to the review and development of regulatory policy for the entire fina nc i al  sect or.

Moonga is a Senior Manager in the PwC Advisory team with over 12 years’ experience 
in providing forensic investigation  and fraud prevention  services to private and public 
sector clients.  He has led and played key roles in investigation s ,  disputes and fraud risk 
management assignments in the not-for-profit and pr i v ate entiti e s o ver the years.

Moonga is a Fellow of the Association  of Certifi e d

 

Chartered Accountants and the Zambia 
Institu t e of Chartered Accountant. He sits on the ZICA Technical committee where he serves 
as a vice chair.

David Kombe, Chairman and CEO of Mulundu Holdings Ltd, is a well-established 
communication s  and media expert having been at the helm of Blackdot Media, formerly 
D & C Saatchi & Saatchi, which he founded 27 years ago. David has expanded his media 
influ

e
nce by also establishing, Stimu l i PR Ltd, Intrepid Media and Research Ltd, and 

Brandwise Limited. 

Mulundu Holdings has also ventured into manufacturing through Outnet Marketing  Ltd. 
Furthermore, David is co-founder and chairman of the first and fast-growing Zambian-
owned reinsurance company, Prima Reinsurance Plc, which is currently listed on the 
Lusaka Stock Exchange. Mulundu Holdings is also the majority shareholder of African Grey 
Insurance Limited.

Notable  points in David’s career was an appointment by Late President Levy Mwanawasa, 
to serve as Senior Private Secretary at State House, a position  he held for two years, before 
being promoted to Chief Analyst to the President for Press and Public Relation s ,  a position  
held for 5 years. David wholeheartedly supports the development and growth of local 
businesses
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