
595Protecting consumers while promoting microinsurance

Appendix



596

Janice Angove is a qualified actuary and lecturer at the University of the Witwatersrand, South Africa. Working for the 
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ing, focusing on microinsurance and insurance and pension regulation in developing markets. Her main areas of inter-
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and International Finance Corporation in Dushanbe, Tajikistan. She has a Master’s degree in International Relations 
from the London School of Economics and a Bachelor’s degree in Business Administration from the University of 
California at Berkeley’s Haas School of Business. 
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consultant for the Microinsurance Network, ILO, GIZ, IADB, Eureko and others with experience in Brazil, India, 
Mozambique, Senegal and other countries.
	 Michiel is also the facilitator of the Microinsurance Network Technology Working Group. The focus areas for the 
Working Group include data collection, communication, management information systems and services to support 
microinsurance practitioners and trainers working with these organizations.

Alex Bernhardt founded and manages Guy Carpenter’s GC Micro Risk SolutionsSM group. He spearheaded Guy Car-
penter’s grant-writing initiative in 2008, which culminated in the receipt of funding from the ILO’s Microinsurance 
Innovation Facility. He subsequently led the global placement team responsible for GC Micro’s first micro-reinsurance 
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additional project-specific grant funding and now manages commercial accounts in Africa, Asia and Latin America 
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He has obtained several AICPCU designations and is an Honours graduate of the University of Puget Sound.

Michael R. Carter is professor of Agricultural and Resource Economics at the University of California, Davis and 
directs the BASIS Collaborative Research Support Program which studies rural poverty alleviation strategies in Africa, 
Asia and Latin America. Carter’s research focuses on small-farm development strategies, including asset transfer and 
financial market deepening programmes. His current projects include analysis of poverty dynamics and productive 
social safety nets, and feature a suite of projects that design, pilot and evaluate index insurance contracts as mechanisms 
to alleviate chronic poverty and deepen agricultural and rural financial markets. This latter work is being carried out 
under the I4 Index Insurance Innovation Initiative, a joint venture of BASIS, USAID, Oxfam, the FAO and the ILO’s 
Microinsurance Innovation Facility. An elected fellow of the American Agricultural Economics Association, Carter is a 
co-editor of the leading development journal World Development.
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Doubell Chamberlain is the founder and Managing Director of Cenfri and theme manager to the FinMark Trust, 
responsible for their work in microinsurance and retail payment systems. He is a development economist by training, 
specializing in financial inclusion innovation, financial sector policy and regulatory strategy for development, access to 
financial services and supporting governments on making markets work for the poor. Doubell has extensive experience 
in microinsurance, AML/CFT, distribution of financial services and regulation for market development, and has 
worked across the developing world including Africa (Botswana, Ethiopia, Kenya, Lesotho, Mozambique, Namibia, 
South Africa, Swaziland, Uganda and Zambia) , Latin America (Brazil, Colombia and Mexico) and South and South-
east Asia (India, Indonesia and Pakistan). 
	 Doubell holds a Master’s degree in Economics (Cum Laude), BComm with Honours in Economics (University of 
Stellenbosch/Free University of Amsterdam) and a Bachelor’s in Mathematics (University of Stellenbosch, South Africa).

Arup Chatterjee is a Senior Financial Sector Specialist in the Office of Regional Economic Integration at Asian 
Development Bank in Manila, with responsibility for leading financial-sector development in the area of insurance and 
contractual savings since November 2010. In his previous role he served as Principal Administrator of the International 
Association of Insurance Supervisors (IAIS) at the Bank for International Settlements in Basle, Switzerland, where he 
was responsible for development, assessment and implementation of financial standards for six years. In the area of 
financial inclusion, he has specifically contributed to the creation of standards that permit access to financial markets 
with specific reference to microinsurance and takaful, and has been involved in the work of the G-20 and APEC. Prior 
to that, he had 18 years’ experience working in India, spanning operational, regulatory, supervisory and policy aspects 
of financial sector operations with periods in an insurance company, the federal ministry of finance and as Joint 
Director of the Indian Insurance Regulatory and Development Authority. He is a member of the Advisory Committee 
of the Access to Insurance Initiative and sits on the Advisory Group of the ILO’s Microinsurance Innovation Facility.

Grieve Chelwa is a Researcher at the Centre for Financial Regulation and Inclusion (Cenfri). After assisting Cenfri 
part time for nearly two years, Grieve joined the Cenfri team on a full-time basis in early 2011. His work has focused 
primarily on the delivery of microinsurance in Africa with a keen interest in developments in Southern Africa. Before 
joining Cenfri, Grieve worked as a Management Associate for Citi Africa based in Johannesburg, South Africa. Whilst 
at Citi, Grieve completed various assignments in the Democratic Republic of the Congo, Kenya, Nigeria and South 
Africa, covering systems integration, credit analysis and new business development. Before Citi, Grieve worked as an 
Operations Assistant for Standard Chartered Bank Zambia and before that interned with the Central Bank of Zambia. 
Grieve holds a Masters in Economics (University of Cape Town, South Africa), a BCom Honours specializing in 
Economics (University of Cape Town) and a BA specializing in Economics and Statistics (University of Zambia).

Craig Churchill has 20 years of microfinance experience, in both developed and developing countries. In his current 
position in the ILO’s Social Finance Programme, he focuses primarily on the role of financial services that the poor can 
use to manage risks and reduce their vulnerability, including savings, insurance and emergency loans. He serves as 
Chair of the Microinsurance Network, is on the governing board of the Access to Insurance Initiative and teaches at 
the Boulder Microfinance Training Programme in Turin, Italy. Craig has authored and edited over 40 articles, papers, 
monographs and training manuals on various microfinance topics, including microinsurance, customer loyalty, organi-
zational development, governance, lending methodologies, regulation and supervision, and financial services for the 
poorest of the poor. In 2008, he launched the ILO’s Microinsurance Innovation Facility, with support from the  
Bill & Melinda Gates Foundation, to stimulate the development of insurance to help promote decent work for tens of 
millions of low-income people in the developing world.

Aparna Dalal supports the research, communication and knowledge management efforts of the ILO’s Microinsurance 
Innovation Facility. Prior to this, she was the Director of Special Projects at the Financial Access Initiative, where she 
launched and led its microinsurance research projects related to consumer education, behavioural economics, and 
impact assessments. Aparna has broad and diverse management and technology consulting experience gained in the 
private and public sectors. She has a MPA in International Development from New York University and a BBA from 
the University of Texas.

Yvonne Deblon is a project manager at the Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) in 
Eschborn. Within the Section of Social Protection, she manages projects in the field of microinsurance and basic social 
protection. She joined GIZ in 2009 after years of political advisory work as a research assistant in the German Parlia-
ment. She has many years’ experience in development cooperation and holds a diploma in geography and development 
economics from Rheinische-Friedrich-Wilhelms-University in Bonn. She is facilitating the Social Protection Working 
Group of the Microinsurance Network.

Stefan Dercon is Professor of Development Economics at the University of Oxford and an adviser to the ILO’s Micro
insurance Innovation Facility. His research analyses the causes and consequences of poverty persistence in Africa and 
India, using long-term micro-level data and field experiments. Much of his work focuses on the links between risk and 
poverty, and the role of formal and informal insurance mechanisms to reduce vulnerability. Recently, he has been 
appointed Chief Economist at the UK Department for International Development (DFID).

David Dror is an acclaimed international expert in microinsurance. The Asia Insurance Industry named him 
“Personality of the Year” in 2009 for “groundbreaking research and study which has helped boost understanding of 
how the world’s poorest communities can benefit from microinsurance”. In 2011 he received the “Global Citizen Life-
time Achievement “Karmaveer Puraskaar” Award for Social Justice and Citizen Action from the Indian Confederation 
of NGOs. His seminal book Social re insurance: A new approach to sustainable community health financing (with A. 
Preker; published by World Bank and ILO) is considered a fundamental text on linking grass roots communities with 
reinsurance (“Social Re”). He has published more than 40 peer-reviewed articles, several book chapters and three books 
on different aspects of micro health insurance (publications: http://ssrn.com/author=183410).
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University Rotterdam (Netherlands) and was the founding Chairman of the Micro Insurance Academy (www. 
microinsuranceacademy.org) in New Delhi in 2007, and in Germany in 2011. MIA is considered the leading technical 
service provider in microinsurance. It received the “Educational Service Provider of the Year” Award in 2010 and again 
in 2011 for “the MIA’s innovative training methods, customized to the needs of low-income groups”.

Iddo Dror has more than a decade’s experience in various sectors (international development, the United Nations, 
academia, and business) in assignments spanning five continents. His professional interests are development (particu-
larly the role of financial services therein), international business and management, and graduate-level teaching. He 
holds a PhD in Economic and Social Sciences and a Master’s in Business Administration from the University of 
Geneva, Switzerland. Iddo has been active in the microinsurance sector since 2005, when he started his doctoral work 
in this area, and relocated to India in 2007 to help launch the Micro Insurance Academy, the first and only institution 
dedicated to providing technical assistance to grass roots communities and organizations in insurance domain 
knowledge. He facilitated the Insurance Education working group of the Microinsurance Network from its inception 
until 2011, and has been teaching graduate-level courses on microinsurance since 2009. A more detailed overview of 
current activities and links to publications can be found at http://in.linkedin.com/in/iddodror

Denis Garand graduated from the University of Manitoba in 1981 and obtained FCIA and FSA in 1987. From 1981 to 
2000, he worked for a Canadian cooperative insurance company as Group Actuary, Director of Marketing and Vice-
President of group insurance as well as being an adviser to developing cooperative insurers and an active participant in 
industry associations. Since 2000, Denis has been an independent consultant, focusing on the Canadian group and 
creditor insurance industry and international microinsurance programmes.

Eric Gerelle is an international consultant to microfinance and microinsurance organizations, multi-national corpora-
tions, universities and UN agencies. During his career, he has worked both in academia and the private sector in develop-
ment and marketing, organizing international conferences and workshops on sustainable development, knowledge 
management and project financing. He is currently developing mathematical models for the Millenium Development 
Goals and applying them to scenario planning in health, insurance, employment and education.
	 Eric has designed and developed ICT systems for data acquisition, workflow management, systems integration 
and knowledge management. Through cooperation with providers of mobile solutions, he has created solutions for 
microinsurance, microfinance, health, nutrition and education in developing countries. He has set up several Euro-
pean Community-funded projects in manufacturing, health and knowledge management. His published works 
include papers in the areas of industrial automation, production management and a book on computer-integrated 
manufacturing. Eric has a BA in Physics from Oxford University and a PhD from Kansas State University in 
Mathematics and was awarded the Distinguished Alumnus Award by the Mathematics Department of Kansas State 
University.

Martin Herrndorf is an associate at the Endeva Institute in Berlin, a staff writer for NextBillion.net and a doctoral 
student at the University St.Gallen, where he studies strategy processes in companies addressing microinsurance 
markets. He mainly publishes on market-based solutions to poverty, with a focus on microinsurance, and has taught 
seminars on these topics at the University of St.Gallen (2009), the University of Cologne’s Summer School (2009) and 
at the Uganda Insurance Association (2010). He has in-depth experience in microinsurance in various company-
specific and geographical contexts, including portfolio analysis, partnership due diligence and design, and manage-
ment models. His key interests include financial inclusion and digital technologies. Through his involvement in micro
insurance, he has gained insight into strategy and partnership processes for market-based solutions to poverty that are 
relevant across sector boundaries. 

Jeanna Holtz joined the Microinsurance Innovation Facility in 2008, when it was launched with funding from the 
Bill & Melinda Gates Foundation to promote the development of valuable insurance services to large numbers of low-
income households. Jeanna started the Facility’s innovation grants programme; she is currently responsible for the 
overall operations of the Facility. Jeanna’s background is in health insurance and consultancy. Prior to joining the 
Facility, she worked for five years for the Allianz Group, based in Munich, Germany, in the International Department 
of Health, where she led a team to support worldwide health insurance initiatives within Allianz. Previously, Jeanna 
had worked for the US health insurer Aetna. She holds a Master’s degree in Business Administration (MBA) from 
Northwestern University, Chicago.

Christine Hougaard is an Engagement Manager at the South African-based Centre for Financial Regulation and 
Inclusion (Cenfri), where she specialises in microinsurance, retail payments and, more broadly, financial inclusion. In 
microinsurance, she has co-authored various studies, including microinsurance diagnostic studies in Brazil, South 
Africa, Swaziland and Zambia. Before joining Cenfri, Christine worked as an Associate at the consulting firm Genesis 
Analytics, where she worked predominantly on access to finance. Christine holds a Master’s in Economics from the 
University of Stellenbosch, South Africa.

Susan Johnson is a Senior Lecturer in International Development at the University of Bath, United Kingdom. She has 
undertaken extensive research into microfinance and local financial markets, focusing on the gender dimensions of 
financial access, the role of informal financial services and the impact of interventions on poverty. She has worked on a 
number of major impact-assessment studies for DFID and the Ford Foundation, and has undertaken research on 
financial access with the Financial Sector Deepening Trust in Kenya.

Lisa Jones Christensen is an Assistant Professor of Strategy and Entrepreneurship at the Kenan-Flagler Business 
School at the University of North Carolina at Chapel Hill. She researches and teaches entrepreneurship, innovation, 
change management, metrics and leadership. Her sub-specialties are microenterprise, development including innova-
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tions in microfinance, microinsurance and microfranchising. She also directs project work on sustainable innovation 
and entrepreneurship in developing country contexts. Her research has been published in edited books and journals, 
including the Journal of Applied Psychology, Journal of Business Ethics, Stanford Social Innovation Review and Academy 
of Management. She is the author of several award-winning cases – primarily relating to the business strategies of 
sustainable enterprises in Africa. She received her PhD in organizational behaviour from UNC Kenan-Flagler, her 
MBA from the Marriott School and an MA in international development from the David Kennedy School, both at 
Brigham Young University. She received her BA from the University of California at Berkeley.

Eamon Kelly is an Actuarial Associate with more than 15 years’ experience in the private insurance sector in Ireland 
and Australia. Since early 2008, he has applied this experience to the development sector, working as a programme 
manager and consultant in various microinsurance initiatives in South Asia and the Middle East. Eamon has extensive 
field and programme implementation experience, directly managing MI programmes in both India and Jordan for 
over three years. He has also co-authored various research papers and publications, and collaborated in capacity build-
ing for microinsurance providers. He is currently working as a consultant with the World Bank in developing a micro-
insurance framework and regulations in Pakistan.

Ruth Koren obtained her BSc. (1966), MSc. (1968) and PhD (1973) degrees from the faculty of exact sciences at the 
Hebrew University in Jerusalem, Israel. Following a two-year scholarship at Cornell University, and a one-year research 
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years as a senior scientist at the Faculty of Life Sciences and an additional three years as a lecturer in the Faculty of 
Medicine. In 1983 she moved to Tel Aviv University, Israel. There she started as a senior scientist affiliated with the 
Rabin Medical Center and for the last ten years has been a professor of Medical Sciences in the Sackler Faculty of 
Medicine and head of a research team at the Felsenstein Medical Research Center at the University. 

Sheila Leatherman is a Research Professor at Gillings School of Global Public Health, University of North Carolina. 
She conducts research into healthcare quality, health systems reform and microfinance as a strategy for improved health 
outcomes. She was elected to the US National Academy of Sciences in 2002. In 2007, she was awarded the honour of 
Commander of the British Empire (CBE) by Queen Elizabeth II for her work over a decade as an independent evalua-
tor of the impact of government reforms on quality of care in the National Health Services. She is active in research 
and practice in the emerging field of integrating microfinance with health interventions, working in many countries, 
including Benin, Bolivia, Burkina Faso, Cambodia, India, Nigeria, Peru, Philippines, Uganda and United Republic of 
Tanzania. She led a two-year project to assess the global evidence of the impact of systematically integrating micro
finance and health access intervention, published in 2011.

Rodney Lester until his retirement in 1998 was a Senior Adviser at the World Bank and the Programme Director 
responsible for non-bank financial institutions. He came to the World Bank after 32 years in the private sector insur-
ance and fund management industries. He is an actuary and has an MBA from Harvard Business School. World Bank 
operational activities have included insurance industry reform and resolution, natural disasters funding, private 
pension reform, corporate governance, consumer protection policy development and microinsurance. He has 
participated in two awards for innovative and effective operational work since joining the World Bank and was elected 
Australian Actuary of the Year in 2005. Before joining the Bank he was a divisional Managing Director at AMP, 
Australia’s largest insurer and fund manager. During this time he served as President of the Insurance Council of 
Australia and was President of the Harvard Club of Australia.

Pascale Le Roy is an economist specializing in health policy and financing. She has worked in the health microinsur-
ance sector since 1999, designing and managing the SKY health insurance scheme in Cambodia from 1999 to 2003 for 
the French NGO GRET (Groupe de Recherches et d’Echanges Technologiques). She then became a consultant for the 
ILO’s STEP programme and for GRET, performing feasibility studies for the design of health insurance schemes 
(Haiti, Senegal), developing technical manuals and training modules. In 2006, Pascale joined WHO to become the 
technical adviser for the development of the Community-based Health Insurance scheme under the responsibility of 
the Ministry of Health in the Lao People’s Democratic Republic. Back in France, she became a consultant again for 
GRET, the ILO’s Microinsurance Innovation Facility and the Aga Khan Microinsurance Agency (Pakistan). In May 
2011, Pascale joined GRET’s head office in Paris as the microinsurance programme manager (www.gret.org).

Markus Loewe is senior economist at the German Development Institute (Deutsches Institut für Entwicklungs
politik) in Bonn, where he has been working since 1999. He studied Economics, Political Science and Arabic in Tübin-
gen, Erlangen and Damascus, and received his PhD from the University of Heidelberg for a thesis on microinsurance 
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developing countries. He has also published on demographic development, pro-poor growth, anti-corruption policies, 
economic governance, private sector development and the impact of the recent global financial and economic crisis. 
His most recent publications include “The global financial crisis and the Arab world: Impact, reactions and conse-
quences” (2010, in: Mediterranean Politics 15, 1, 45–71, with Juliane Brach); Pension schemes and pension reforms in the 
Middle East and North Africa and “How favoritism affects the business climate: Empirical evidence from Jordan” 
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Thomas Loster, a geographer, was a member of the GeoRisk Research Group at Munich Reinsurance Company, 
Geneva, UNRISD, 2009, the world’s leading reinsurance company, for 16 years. He was in charge of issues relating to 
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tion. True to its motto “From Knowledge to Action”, the Foundation aims to prepare people to deal with risks and to 
improve their living conditions – with a special focus on developing countries. Providing knowledge in the field of 
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microinsurance is a key pillar of the work of the Foundation. Thomas Loster is a board member of the Munich Climate 
Insurance Initiative (MCII), which tries to establish insurance mechanisms for the poor as one way of coping with 
climate change. He is also a member of the German National Committee of the United Nations Decade of Education 
for Sustainable Development.
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programmes with a strong focus on Latin America. Much of her recent work has centred on understanding clients 
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insurance for the MicroInsurance Centre’s MILK Project. She has a Master’s degree in International Affairs from 
Columbia University and speaks Spanish, English and Italian fluently.
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sumers” of more than 15 million annual policies by 2006. In 2007, he moved to Zurich Financial Services to assume 
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	 Brandon’s technical insurance background is in operations and systems management and market-facing product 
underwriting. His present role includes sponsoring research and development to open up new markets with, for 
example, newer technology such as mobile phones or newer product types such as parametric insurance. Additionally, 
Brandon serves on the Steering Committee of the ILO’s Microinsurance Innovation Facility, the Executive Committee 
of the Microinsurance Network and the Advisory Board of Catalyst Europe.

Michal Matul is in charge of the research programme of the ILO’s Microinsurance Innovation Facility. For the last 12 
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Countries and a PhD in Economics from the University of Warsaw.
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ments and manuals. He has held microinsurance training for over 1 600 people across the globe. Michael is also the 
Director of the MicroInsurance Centre’s Microinsurance Learning and Knowledge (MILK) project, which aims to 
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took projects which included designing and preparing a practical guide to microinsurance impact evaluation for practi-
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impact for the International Finance Corporation, designed and fund-raised for microlending programmes at 
ACCION-USA’s New York affiliate, and spent several years managing USAID-funded projects for the emerging 
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sity of Michigan.
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CGAP’s policy analysis and advisory work on consumer protection, including policy/regulatory/supervision options 
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government in financial inclusion. From 1998 to 2006 Kate directed the Microenterprise Development office at the US 
Agency for International Development, leading support to USAID programmes that invest over US$200 million 
annually in more than 70 countries. From 1986 to 1998, she was a senior manager with Self-Help in North Carolina, 
the largest community development financial institution (CDFI) in the United States. She led the start-up of a govern-
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opment lending. She has also worked for the Ford Foundation in New York and West Africa. She is a development 
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Board of Governors of the Federal Reserve (Central Bank).

Jonathan Morduch has taught at New York University since 2000, where he is a Professor of Public Policy and Eco-
nomics. He specializes in finance and development. He is also the Managing Director of the Financial Access Initiative, 
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nomics of banking and finance, period …” Morduch’s on-going work on social investment, financed by the Ford 
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Development Bank and USAID on constraints on growth in women’s small businesses, the effects of the 2008 financial 
crisis on the microfinance sector, the domestic and international person-to-person lending market and risk manage-
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