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AXA is insuring more than 200,000 migrant workers globally

They are a key segment in the AXA’s Emerging Customers strategy
Compulsory Insurance Coverage e
@ for Agency-Hired Workers 1 Philippines , mandatory

0 Malaysia, MTO, voluntary opt-in, off/online
WeSternunion\\WU 0 France, MTO, freemium, online

rl se [ UAE, fintech, freemium, online

hellopaisa 0 UAE, MTO, freemium, off/online



Consumer insights
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\_NE‘ W lam often bothered when
‘ unexpected things

| happen at home and
money is needed urgently

47% of migrants in Malaysia have been
asked last year for additional money mostly
to cover health expenses, education fees
and damage due to natural disasters

| feel bad if | don’t send
money home.
They depend on me!

21% of migrants in UAE couldn’t send money

home at least once last year, mostly due to
sickness or accidents as well as delayed
salaries and loss of a job
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Secure Your
Transfers -

Insuring the sender
against life,
accident,
hospitalization
risks

Protect
Your Family

Hospitalization,
accident and life
protection for
receivers paid
through
remittances



Merchantrade case, Malaysia



Case study of Merchantrade with AXA Malaysia (1)

20,000+ voluntary opt-in policies sold within 6 months of soft launch in May 2018

‘ oy r"' iuNnchGrEbEt Pelan Perlindungan |r;::« Jl::x:rs »::o ‘::; !
Bayaran Premium r7 I N s G"“ﬁ
Jumiah Diinsuranskan (RM) J‘mllg = “_"‘—_’_'i f = RE
RM9000 EPSSEESSS . Iagiisall Rioqn,
Palan Asas - RMS50 sahari - ! . - :
e (ki RMTE0 4 | i - )
Remittance to : = e [ sl i ol I Pengiriman yan-
your family T o o e SOl S e kepada ":‘"
o anda ,
Under the protection of ' Di bawah perlindu'r .
Personal Accident Insurance Insurans Kemalange .

Your family will receive
RM1500/month from
for on\Y Merchantrade for &
months in the event of
an unfortunate fatal
accident - anytime and
anywhere in the world.

And other benefits :

Q Up to RM9000 for total permanent .
disablility -

RM50/day up to RM750 for
hospitalization due to an accldent

5 Added benefits for 3, 6 & 12 months
E}% plan

Powered by Underwritten by
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Case study of Merchantrade with AXA Malaysia (2)

Ongoing product innovation to show the value and further fuel awareness with 300+
claims paid over two years (2/3 of claims due to temporary disability)

Enhancementof the first product with temporary disability cover; now

migrants who have accident can claim also when they are not hospitalized , ,
J Y P N 2" product launchedto include also sickness-relatea

R, SV . . . . . .
weoent S
L T — PEm—— - SiCk [eave and hospitalizations, not just accidents
/ P 4
) INSURE Temporary 5 - s
Disablement (B0 St e *J INSURE
1 3 = % Allowance ® '
Merchantrade Insure Plans month | Cmondhs| [ monthe.| Emonthe (Due to Accident) ‘\ # -
— ) RM P
Premium (incl. 6% Service Tax) RM5  RM15  RM30  RM60 ‘ 1 o o S
" - ’ % Y A | ar Perrranet ' "=9.000
Benefits Sum Insured (RM) < ,r every 5 da y W ’ 4 L§ | —
o & 3 ~ MRS e | ¢ P OV VO
Accidental Death or Basic Mespity ! w50 /da
Permanent Disablement RM 9,000 Key Details - Benefits Aowsnce ‘ y
| Tamgoiay '
Basic Hospital Allowance and Hospital Allowance - a when you are unable ‘ ’ Diramemast | *™100/every 5 days
Temporary Disablement RM 50 per day o P, - FUpRRp——— .
Plan Allowance Due to Accident et e e S S S - Dl st B | Prrt of M2 605 pat wour
(max. combined Imtof | Tamporary Disablement Alowance - : Get income | ;
RH3,000) | RM 100 every 5 days i - re placement ‘ vt w2000
Funeral Allowance d u e to a n y i " C' ‘ Lecal
= \ 1 Ambdance " 000
Ambkinos Fes illness or ool olio
Reknbucasiont-1or v Pay detion to your Hospital Allowance a C C i d e n t. only Benelits l Reimbwsement |
Wheelchair or Prosthetics v Com h Hospital Alowance RM‘I o \ """"‘:;"';'." ' *1,000
up per month PAATE SN i
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Satisfied & Happy Customer

Creating Excitement for 15t Product Launch

Branch Launch
(Balloon Arch, Free Gifts & Bunting)

Free Popcorn (Funfair) Lucky Draw (Excitement)
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Insurance Friends (native speaking) share product Explain product
while customers are waiting for remittance services to passer-by

Supports from AXA to build
brand & product confidence
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Marketing Plan
360 Marketing for Product Launching

Multi-language

Branch POSM

RM9000

Pengiriman wang
kepada keluarga
anda

Di bawah perlindungan
Insurans Kemolangcn Diri
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Insurance

3 YouTube

Multi-language
Product Videos

= i

YouTube videos featuring product benefits &

Click To PlayVideo

claim process

Social Media

k }9 Md Soman Khan

FITETGT SFE Q4T SNHATH T
ATEa |

1@ ' b
#Merchantrade_Insure

= uE
w0

nsored + &3

#4930 _A1-9xa Afbwtes

[I'b Lke ':_-} Comment §> Share

Popularappi.e. imo & facebook

Insurance Friends
performgroup sharing
at their living quarters

and leverage their
socialmedia groups to

raise product
awareness



Telemedicine pilot with Merchantrade

Solving big pain-point for migrant workers who are
intimidated to access healthcare in Malaysia

0 Unlimited teleconsultation for a migrantin Malaysia and his/her
family in their home country (multilingual) with drug prescription and
discounts in Malaysia

0 Offered in partnership with Connect and Heal as a promotionfor 3
months for all who buy Merchantrade Xtra product
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Rise, UAE



AXA Gulf & Democrance & RISE Partnership overview

r I s Channel: Fintech
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Segment: Migrantworkers

A UAE based fintech which operatesa
Facebook platformfor Filipino maids,
with 100k+ peopleengaged atend 2019.
The platform pairs finance education
with financial services.

In this context, RISE partners with UABto
offer aspecial salarybank accountfor
domestichelpers who usuallystruggle to
be served by mainstream banks.

Thisis complemented with skill building
trainings (e.g. childcarefor nannies) to
expand migrants’ earning potential.

Approach: Three phases

Freemiumto drive sign up to RISE bank accounts and reward for havingjoined. Focused on
Accidental Death and Total PermanentDisability, valid for 1 month for the initial pilot, then
extended to allsubscribers of anewRISE bank account.

Introducing an upsellto existing freemium clients ata low price, adding Partial Permanent
Disabilityalongwith coverage of medical expenses and repatriation.

Expands fromsending-end to receivingend coverage of the family at home. The paid for product
extends the known benefitstoinsured in the Philippines.

50-60%
Conversion
rate

30%
Conversion
rate



AXA Gulf & RISE | Marketing overview

Multiple points of contact followed by an outbound call engages the customer throughout

WEBSITE / TESTIMONIALS /
FACEBOOK CONTENT COMPETITION

Social media
marketing, especially
Facebook /Messenger
are core to RISE’s model

Facebook activity
through RISE (e.g. live
video presentations)
builds trustin product

Website is simpleand
respondstothe
behavior of the user
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SMS blast to 1,500
selected RISE customers
who expressed interest
via Facebook

SMS blast to all
subscribers of a new
bankaccountwith most
successful was “We are
giving you insurance as
a thank you”

Released testimonials
to make the product
more tangibleanda
competition to increase
customer engagement

Competitionrequired
customersto comment
and engage with the
message.

Messenger and
WhatsApp were used
with similar content, to
reinforce the message
and build awareness;
customersneed more
than one message

Use of CRM to keep
track of engagement
with customers

If prior steps do not
result in conversion,
customer receives a call
from customer service
agents

The callisfocused on
completing the sign-up
process



First competition design (1/2)

https://business.facebook.com/GrowWithRise/photos/a.1127264957360666/2613117048775442/?type=3&theater
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WIN A INSURANCE WORTH PHP350,000 FOR YOUR FAMILY

TELL US WHY YOU SHOULD WIN ?

Secure your family against all the odd circumstances
with Salary Insurance from Axa. Giving away an
Insurance for free.

Win a year's worth of salary insurance from Rise and
Axa Gulf.

Tell us why you deserve to win and get a chance to
W i|"_


https://business.facebook.com/GrowWithRise/photos/a.1127264957360666/2613117048775442/?type=3&theater

https://business.facebook.com/GrowWithRise/photos/a.1127264957360666/2613117048775442/?type=3&theater

First competition design - asking them to comment why they

should win (2/2)

R

@
0

Rocilen T Misperos | deserve this
insurance because i have only one son and
who knows when im gone this earth my son
he live with out any worries about his future
plss thank u

Like - Reply - Message - 35w

Maybelen Magdato Good day rise, | like to
participate and | wish | win for my grand
children, | hope you granted

Like - Reply - Message - 35w

Sharon Rose Guangga Lumaya Good
morning..| deserve to win for a salary
insurance,

| believe all are deserving to win because
we're here for Family,we are desiring to give
them a better future better life as long as we
ran thats whv we strive hard we waork hard

7o
o

Jhocy Bantiyan Naboye Being an OFW is
not a permanent job we need to save for our
future and for emergencies, ,, | wish to win
this for my security and for my children’s
education

Like - Reply - Message - 25w

Crispina R. DG Waorking away for the family
as an OFW is not easy. It's a good reason to
have an insurance for the family not only for
me. They will be the one who will benefit
from it. Thanks. God bless

Like - Reply - Message - 35w

Linda Gallardo Good morning rrise family

as an OFW we need to insured ourself we

dont know the future | deserved to win this

for the security and benefits of the future of
my beloved children ...

Like - Reply - Message - 35w


https://business.facebook.com/GrowWithRise/photos/a.1127264957360666/2613117048775442/?type=3&theater
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Competition - Showcasing winners

e

Elizabeth Gersano Quintero Oh congrats |
wish | can join

Like - Reply - Message - 32w
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We adapted the same strategy for upsell + leveraging free tele-
health consultation

"

1034027153351114
Hi Mr. Alberto,

As a valued Rise customer, we are giving you 3 free Teleconsultation
with a qualified doctor when you choose one of our enhanced AXA
plans - starting at AED 7. Don't keep worrying about your health
anymore - buy now and get your consultation today - visit
https://www.gorise.co/insure to get started.

Caring is just a click away!

st a click away
|

ock.com/l.php?

Trebla Leunam
Hello po

MName: Alberto III Manuel

Facebook name: Trebla Leunam

Registration date: June 2 2020

®© 0 9

o

Trebla Leunam UN 2
Hello po

Aileen Valloyas N 2, 10:4
Hi Mr. Alberto [l Manuel

Yielle Odal UN 2
Hello po sir, interested po ba kayo mag register sa aming insurance
po?

Trebla Leunam N 43 AM
Para saan po yan

Insurance mam

Yielle Odal UN 2. 10:43
Ang insurance na ito ay inyong proteksiyon kung sakaling may

Conversation timeline : June 2, 2020 at 10: 33 AM - offered Insurance

10: 43 AM - explained full details of insurance
11:00 to 12 noon - answering customers questions and follow-up for registration
1:09 PM - Registration completed

Yielle Odal 2. 10:4

Ang insurance na ito ay inyong proteksiyon kung sakaling may
nangyari po sa inyo dito sa UAE (huwag naman pe sana). Pero kung
sakali man po at hindi naman naten alam ang mangyayari saten,
habang nag tatrabahe sz bahay or habang asz biyahe tayo, kung
maaksidente tayo at sumakabilang buhay OR maaksidente that will
lead to being disabled at hindi na makapag trabaho, makakatanggap
ng 25,000 AED ang inyong beneficiary.

Maari po kayo mag register and get covered sa

murang halaga lamang.

Kung piliin niyo po ang kada buwan ( MONTHLY ) 7AED lamang po ang
inyong babayaran, pero kung gusto niyo naman pe ng kada taon
(ANNUAL) 70AED lang po

Kasama sa inyong pag register ngayon ng Accident
and Disability insurance ay maari kayo magkaroon
ng isang libreng consultation sa ating mga qualified doctos through
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Testimonial

We have continued to leverage testimonials
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We have also done a number of FB live events — with Axa &
financial experts to drive awareness

AMA SESSION with Ms. Salve

Live with Financial expert Salve
Duplito



Lessons learnt



Lessons learnt so far

[
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Provide immediate client value (e.g. temporary disability cover and telemedicine)

Invest in multi-channel, ongoing, native marketing to drive behavior change

Don’t even start without seamless customer journey and agile tech partner as Democrance
Go beyond remittance-linked distribution models

Lobby to change regulation in both remittance-sending and -receiving markets



