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DEMOCRANCE HAS BEEN PIONEERING DEMOCRANCE
INSURTECH FOR EMERGING MARKETS
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WE HELP INSURERS INCREASE DIGITAL SALES ~ DEMOCRANCE ..
AND ACCESS NEW MARKET SEGMENTS

“Plug & Play” Software-as-a-Service (SaaS) platform

Fully digitized customer journey from sales campaign to claim
+ back-end policy admin system

P&C and Life / Personal and Commercial Lines
Accident, Health, Travel, Motor, Home, SME, Life, Savings etc.

Marketing campaign via
Mobile, Social Media, App, Web, SMS, USSD

Distribution Partners integration

Remittances, Telcos, eCommerce, Super Apps, D2C, Agents & Brokers
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DEMOCRATIZING INSURANCE

A project implemented by

>
JUIFAD % DEMOCRANCE adc

Investing in rural people ’403 Democratizing Insurance -

Linking insurance with remittances to improve resilience

Financed by
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AID&DEVELOPMENT # W Investing in rural people
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https:/ /vimeo.com/428049726



https://vimeo.com/428049726

AXA GULF, RISE, HELLOPAISA & DEMOCRANCE  pemocRrance

DEMOCRATIZING INSURANCE
Promotional campaign

DISTRIBUTOR /'1\\ CUSTOMER BENEFICIARIES

e

'

Subscription after Subscription via mobile |

i |

customers consent phone/internet (Rise) SMS b i
1 (Hello Paisa) Premium payment | Policy documents |
~ T ——— I Claim status/payment |

W IT PLATFORM

Process and
review customer

data Policy documents

) -~
\ r’ ” Claim status/payment
‘ 4

Access customer data
Access distributor data
Policy administration
Distributor billing
Claim management

INSURANCE COMPANY
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hellopaisa

AL GHURAIR EXCHANGE

hello

AED 3000

when you send money home

to your family with hellopaisa

Like us on o @hellopaisaUAE
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DEMOCRATIZING INSURANCE

— TRANSFER MONEY via hellopaisa
Step 1
@ Send money through one of the
many remittance house partners of
HelloPaisa

INSURANCE INFORMATION ]652

Step 2 —
By default, the remittance sender is @

the insured and the receiver is the ¥
beneficiary of the policy

SMS

Step 3

C‘ Receive an SMS with policy details at
the same time as the beneficiary with
information on how to make claims

CONGRATULATIONS!
Step 4

You are now insured with HelloProtect @
free of charge. Transfer again next month
via HelloPaisa to keep your free policy

Step 5

With a simple click, the beneficiary can
now make claims from their mobile by
filling in the necessary details

payour | Y——a&

Step 6

The claim is now remitted via Hello- @ %

Paisa to the beneficiary

hellopaisa %DEMOCRANCE

ON] Democratizing Insurance

L4
Underwrittenby AXA Insurance Gulf B.S.C (c) and powered by Democrance




AN INTEGRATED PLATFORM ALLOWS FOR

S
,O\'

DEMOCRANCE

DEMOCRATIZING INSURANCE

DATA ANALYSIS & INFORMED CAMPAIGN DECISIONS

Rise vs Hello Paisa Customer Age Distribution
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THANK YOU!
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michele.grosso(@democrance.com
+971 4 429 58 31
(@democrance



