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Introducing PharmAccess │ A holistic approach 

Ghana Nigeria

Kenya

Tanzania

Head office 
Amsterdam

PharmAccess believes in doing 

healthcare better. 

Focusing on sub-Saharan Africa, we 

are an international NGO that works 

to improve healthcare markets so 

that they can deliver for everyone. 



Introducing PharmAccess │ A holistic approach 

Research & analysis

Insurance Quality improvement 
with SafeCare

Digital 
innovations

Access to finance with Medical 
Credit Fund 
Providing loans to health SMEs in 
partnership with local banks 

Independent standards measuring quality 
of care and enabling benchmarking 

Technological innovation is at the heart of 
what we do - offering a new model to 

make healthcare affordable and 
accessible

Support states in realizing Universal 
health Coverage ambitions using 
(mobile) technology

Measure the impact of our work to build 
proof of concept and advocate scale up



Video: Introducing PharmAccess 



Mobile technology revolution

… pre-paid airtime makes 
using the mobile phone 

affordable for everybody …

90%

… allowing everyone to quickly 
exchange information and 

mobile money!

… making even the most 
vulnerable directly 

accessible…
of Africans now have a 

mobile phone…



(Used by 85% of population)

Connecting people to better healthcare



M-TIBA mobile health exchange



Financial products for health enabled by M-TIBA

Out of 
Pocket (cash)

Out of 
Pocket 

(mobile)

Health wallet 
post paid 
(savings)

Health wallet 
pre-paid 
(loans)

Risk pooling 
through 
shared 
wallet 

(groups)

Hybrid 
Bundled 
Products

Insurance 
with 

premium 
financing 

(loans)

Insurance 
prepaid

(savings & 
remittances)



M-TIBA platform to date

Repayment rate

Access and financing of health via M-TIBA

Providers connected to M-TIBA 
3,500

People on the M-TIBA platform
4.6 million 

NHIF Supa Cover on M-TIBA
>180,000 lives in Kisumu County

UHC

People registered for UHC pilot 
(2019) in Kisumu, Machakos & Nyeri
2.6 million

Nigeria: Lagos & Kwara State health 
schemes
225,000 lives

AAR (private insurance) on M-TIBA
55,000 lives



Digital health solutions

Healthy

Sick

Seeking 
treatment

Recovery & 
management

Online health 
information
Health, healthcare & health 
financing

(Tele)consultation
Anamnesis , testing, 
treatment & referral

Self-management tools
Monitoring & management 
of NCDs

Triage tools
Chatbots / apps for  
symptom assessments
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