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WhatsApp chat
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Leveraging Digital Technology
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Assisted Model For Rural Areas

dgs® Physical touch points connected by Dedicated Digital platform to facilitate the
bor. internet covering thousands of villages —  Service

Common Service Centre

i - i |
> Digital India 2,00,000 + service points
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Business Correspondents
by Banks

50, 000 BCs




Direct Sales: Whatsapp as an enabler
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Enhancing Customer
Experience using Whatsapp

(T o
0, rd
=y S
Awareness
Policy buying and and reach
issuance
Need based focus Reduced TAT @

based products




Arogya Sanjeevani Process

Chat Initiation by the
customer

10:44 B -

< Sbig Whatsapp Journey

SBI General Insurance «

@ Messages to this chat and calls are now secured
with end-to-end encryption. Sbig Whatsapp Journey may
use another company to store, read and respond to your
messages and calls. Tap for more info.

This chat is with the official business account of SBI General
Insurance. Tap to learn more.

This chat is with the official business account of SBI General
Insurance. Tap to learn more.

Hi, | saw your online advertisement and
I would like to know more about Arogya
Sanjeevani Policy. 0 AA e

Hi, we are happy that you've taken the first
step towards securing your health. Please
share your First and Last Name to proceed
further (e.g. Firstname Lastname). ;.44

Balachandran M K .44 .y

Please share your Email Id © (e.g.
abc@xyz.com) 10:44am

mkbalachandran83@gmail.com ;4.44 o

To proceed further, kindly

confirm if you agree to the

terms & conditions https://bit
ly/378aTJT and Declaration
https://bit.ly/30MEKOa 10:44 am

Confirm Reject
Message D O o
< -

Personal Details

10:45 B -

<@ Sbig Whatsapp Journey

SBI General Insurance ¥

Would you like to receive future
communication by SBI General

over WhatsApp? 10:45 am
Yes No
Shig Whatsapp Journey

Would you like to receive future communication
by SBI General over WhatsApp?

Yes 10:45 am v/

To proceed further, we would like

to know your Gender 10:45 am
Male Female
Shig Whatsapp Journey
To proceed further, we would like to know your
Gender
Male 10:45 am v/

Please share your Date of Birth E (DD/MM/
YYYY) 10:45 am

12/01/1983 10450/

Thanks for sharing these details. At any
point of time, you may call our customer

support team on T 18001021111 for any
queries. 10:45 am

Message > © 0

Sbig Whatsapp Journey

SBI General Insurance ¥

1. Self

2. Spouse

3. Self + Spouse

4. Self + Spouse + Dependent Children
5. Self + Dependent Children .45 .,

1 10:45 am v/

Here are the sum insured amount options.
Please select a suitable amount by typing
the option number in the chat. (Premium
amount is including taxes) 10:45 am

1. Sum insured of Rs. 1,00,000 at a premium
of Rs. 2,390

2. Sum insured of Rs. 2,00,000 at a premium
of Rs. 3,797

3. Sum insured of Rs. 3,00,000 at a premium
of Rs. 4,691

4. Sum insured of Rs. 4,00,000 at a premium
of Rs. 5,642

5. Sum insured of Rs. 5,00,000 at a premium
of Rs. 6,181 10:45 am

2 10:45 am v/

Great choice of plan, you have
selected Sum Insured amount of
Rs. 2,00,000 for a premium of Rs.
3,797. Let's complete your journey
for the right health insurance plan

10:46 am

Let's Proceed

Message N R O o
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Policy details gender, sum insured etc.

Sbig Whatsapp Journey
SBI General Insurance ¥
1gntr I

10:46 am

Let's Proceed
Change Sum Insured

Sbig Whatsapp Journey

Great choice of plan, you have selected Sum
Insured amount of Rs. 2,00,000 for a premium
of Rs. 3,797. Let's complete your journey for the ...

Let's Proceed 10:46 am v/
2 11:12am &/

Would you like to cover your parents/

parents-in-law as well? 1112 am
1. Father
2. Mother
3. Father and Mother both
4. Father in-law
5. Mother in-law
6. Father in-law and Mother in-law both
7.None 11:12am
7 1113am v/

We have made a note of the same. Please
take care of your health aur well-being dono

©

SBI General ¥
#SurakshaAurBharosaDono P
Message > O o

AY))
) )

Payment and

Policy issuance
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— PrOjECt Journey Ti" NOW SURAKSHA AUR BHAROSA DONO

UNIQUENESS CHALLENGES
* First of its kind to use Whatsapp chat for * Design Complications
policy issuance.
* Simple user friendly process to encourage * Reducing no. of questions and data input
direct selling. points
* Chat can support regional language * Payment mode - Currently whatsapp Pay is
resulting in better reach/adaptability not that common
. | )
e [Easy access to Products, making them * Making it customer friendly a
available at fingertips.
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A

BETA

Under Beta mode to

Access to hinterland giving customers better
finetune the E2E flow.

More than 1000 policies done within
choice and more bargaining power.

few days of roll out

WhatsApp Business Fuel for India 2020

Connecting the buyer and seller as a modern  Unveiled in the Facebook Fuel for India campaign
form of digital market place.




Thank you
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