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Hypothesisl:
Digital communication drives greater
retention after a human-touch sale
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Hypothesisl:
Digital communication drives greater
retention after a human-touch sale

Hypothesis 2:
Personalisation and rich media content

increases customer engagement
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What we did
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Dear Nagehan, Thank you for
signing up for your B-Life Policy!
With BIMA you and your family are
now protected “* ®=. Over the next
3 days, we'll be sending you our
helpful advice for the policy! If you
no longer want to receive them, just
respond STOP
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Dear Nagehan, your B-Life policy is
here to protect you and your family.
Learn how heref 3
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ADMISSION DATE
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Dear Des, thank you far signing up
to your B Health Policy! Over the
next 4 days, we'll send you useful
information on your policy.

Dear Des, do you know that you or
your family can call a BIMA Doctor
for free, saving time and money?
Learn more here: https://zgz.nu/
EKKZOVNI

Dear Des, remember, with B-Health
you & your beneficiary receive
support for each night spent in
hospital! Learn more here: https://
zgz.nu/H1qVSadqg

Dear Des, Do you know that
claiming with BIMA is Simple &
Quick? Learn what to do here:
https:, 1z.nu/HHO56CTn

Dear Des! We want to make sure
you understand how your 10 GHS
monthly payments work. Learn
more here: https://zgz.nu/H1qVSad|
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Learning I:

Reach and visibility
are real challenges WhatsApp

today 11:21:25
X Delivery rate

« Delivered today 11:21:25

3 WhatsApp read rate
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Your portions need to be smaller
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Learning 2:
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And you should have treats less often

Message absorption
is not guaranteed

Remembered receiving
A content
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Could recall at least
one key message
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Learning 3:

Retention uplift is
short-lived

Uplift in retention after
onboarding journey
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Learning 4:

Not all smartphone users
use WhatsApp

e Smartphone users described
themselves as not digital
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Learning 5:

Active users are savvier
and have higher expectations

85%

Smartphone users educated
to at least secondary level
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Learning 6: : Valid ID card Hospital admission

and discharge
WhatsApp users demonstrated doc'umemg
greatest level of understanding

ADMISSION DATE

DISCHARGE DATE

Times more likely to
recall a topic correctly







Thank You!



