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COVID-19



Primary Care via Telemedicine - doctHERs

Nationwide Access to 
Pharmaceuticals - Online

24/7 General Physician Support (GPS): 
Patient Navigation & 

Counseling 

Electronic Medical Records: 

Continuity of Care

Wellbeing: Therapy Sessions
& Peer Support Groups

• Health/Life Insurance - Naya 
Jeevan

• Digital Payments - Telenor 
Easypaisa

• Payroll-Linked Loans: Abhi

Digital (Health + Finance): Keeping Your Workforce On The Go





COVID-19

MEET THE  
RAMCHAND 
FAMILY

MUNJHO SOHNO THAR



We Deliver Digital (Health + Finance) Services to the Informal Sector

MNC Trusted Intermediary Low Income Customers

Tech-Enabled Healthcare 
Service Delivery 

Digital (Health Finance + Insurance)



COVID-19

Inclusive Insurance01.

Capacity Building of Women02.

Tech-Enabled Income Generation03.

Digital Financial Inclusion04.

MUNJHO SOHNO THAR

4 KEY COMPONENTS
OF OUR  MODEL



COVID-19

Doctor

Frontline Health 
Worker (FHW)

Beneficiary

COORDINATED CARE MODEL

MUNJHO SOHNO THARMUNJHO SOHNO THAR



GUDDI BAJIS: TRUSTED INTERMEDIARIES

Route to Market 
Agents

Community Health 
Workers

Mobile Cash Agents

Pharmacy Access 
Points

LifesavHERs*
(emergency BLS/ACLS)

* to be activated in 2022



MUNJHO SOHNO THAR

FHW-Assisted Telemedicine

http://drive.google.com/file/d/1GEsbsgT5s8qduSd6R29dtDXQsemLeqOp/view


COVID-19MUNJHO SOHNO THAR

Home Health 

Visits Door-

to-Door

MUNJHO SOHNO THAR



COVID-19

PEER-GROUP
SUPPORT 
SYSTEM 

MUNJHO SOHNO THAR
MUNJHO SOHNO THAR
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TRAINING FOR HCPs

MUNJHO SOHNO THAR
MUNJHO SOHNO THAR
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HELP US SAVE THARI PEOPLE FROM

FORCED DISPLACEMENT

http://www.naya-jeevan.com
MUNJHO SOHNO THAR

http://www.docthers.com



COVID-19
2020 



Spurt in suicide rate in Pakistani desert region 

linked to poverty driven by climate change

https://www.dawn.com/news/1614573/thar-tops-in-suicide-cases-moot-told


COVID-19

OUR 
INTERVENTIONS

MUNJHO SOHNO THAR

Screen and manage 
depression, anxiety 
and stress using 
mobile-enabled 
technology

Deliver online 
education and 
awareness trainings 
on mental health, 
well-being and 
gender-based violence 
for the community 
health workers (CHWs) 
and doctors.

Educate the 
community on 
mental health and 
wellbeing and build 
empathy via peer 
group support 
sessions and door to 
door home health
visits.

01: INQUIRY 02: CAPACITY 03: EMPATHY

OUR INTERVENTIONS - ICE


