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The great question that has never been answered
and which | have not yet been able to answer,
despite my thirty years of research into the
feminine soul, is 'What does a woman want?

(Sigmund Freud)
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#1 NATIONAL BESTSELLER

DEBORAH
TANNEN Men want to Transact,
CorHon 85 TR0 R WERRIRE THAT: while "V omen want to
® el ' establish a Relationship
T DEBORAH TANNEN
UNDERSTAND!

WOMEN AND
MEN IN
CONVERSATION

the field.” —San Francisco Chronicle



CHALLENGE:

Maintain a Relationship and
Meet and Exceed Expectations
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Firet for Women is a Licensed Mon-Life Insurer & FSP. T & Cs apply.
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& Guardian Angel on Call

What if...

late-night drives

were safe? Guardian Angel on Call

Guardian Angel on Call

. Call for ambulance
Call for emergency medical

assistance.

24/7 Road / Accident Assist

Get Road/Accident Assist
isi

§ 24/7 emergency roadside

assistance for your vehicle

YOUR ADDITIONAL BENEFITS

o s Call for ambulance

i i I i labour charge for home service
1st for women is a licensed non-life ins. & FSP.

Ts & Cs online

| Concierge Assist
‘! A lifestyle management service that helps
(& |

usy women with busy live

Because a
safer you is o e “
a fearless you. o
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Learn more

Once you have activated the Panic
Button, we'll send assistance to your

® current location

Once you have activated the Panic
Button, we'll send assistance to your

“7 , s @
hzt l " currentlocation Emergency Assistance
| could run fearless?

y

Our panic button is for health or safety

assistance only. If you need a tow truck

or roadside assistance please use our
Roadside Assist below.

V.

Our panic button is available 24/7, countrywide.
Receive public or private security services

1st for women is a licensed non-life ins. & FSP. anytime you feel unsafe - for 1st for Women

Ts & Cs online ~ customers only. If you're not a customer please

call 112 for an emergency.
GUARDIAN ANGEL ON CALL

L

Because a . ia?
saler you is
’ Callforan Hold to activate Get Road/

a fearless you.

1st for women



hat if...

| could wait fearless

_ With 24/7 Accident and
oadsidéissistance

1st for women is a licensed non-life ins. & FSP.
Ts & Cs online

1st for women is a licensed non-life ins. & FSP.
Ts & Cs online
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Safety proof points

1st for Women Foundation

Panic Button

Trip Monitoring

24/7 Accident & Roadside Assistance
Standby Me & Take Me home service

Emergency Medical Assistance

% % % ¥ ¥ %

Crash Detect
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1st for Women -

catering for individual customer preferences.
with option to upload voice notes, videos & photos
with instant outcome and notification
that steer claims seamlessly to the right SME’s
keeping our customers safe if they are alone next to the road.
rapidly reacting to distressed customers facing danger.
reaching out to us for help, when our customers are unable.

working tirelessly to help our customers go on with their lives.

*
*
*
*
*
*
*
*
*

whereby ensuring excellent replacement & repair experience.
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We're proud to be rated an

9.2 excellent 9.2*/10 for

OUT OF 10 service excellence.

*Based on customer feedback from internal surveys
following service interactions.
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Compliments

Would like to say thank you to all the 15t for )
Women employee who provided me with an
excellent services and making everything
clear to me, as a woman and having first
experience with the car and the
insurances staff you just make it easy for
me. All Thanks to Mr Koketso and the team

Rebecca Lethlaba has been one of the most
amazing people I've ever spoken to, she
helped me through every detail of a process
and was so patient when | didn't understand.
| wish for more people to have her kindness

and enthusiasm for their clients - Robyn )

may God continue to bless you - Nyeleti )

"

Consultants were very friendly
and assisted me with more than
what | needed. | am very happy
with the high competence with
which | was assisted - Tarryn

J

\

I've had a great experience with 1st
for Women. Fana helped me update
my vehicle policy, and he was really
informative & patient. He
answered the 100s of questions |
had and assisted me through the
process with great care - Mrs. M

"

]
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Compliments I'm so happy how 15t for Women

handled my claim. | think FFW is the
best insurance for me I'm over the
| moon... They helped me

) immediately and hundred percent
- Motlalepule

The representative was
incredibly patient and helpful

J

and continuously called me
back ‘till everything was sorted

- Tamsin P
J

Excellent service! Every time | was put through to the
specific consultant for my enquiry; the call was
immediately answered. A big deal for me! | liked the
way Bernadette dealt with my query. My decision
remained clear to stay with FFW after nearly 10 years
as a client - JL Chapman

The whole experience was 1 big \
pleasure. Lethabo is friendly
and very knowledgeable
about the products and
processes... She was also able to
assist me with my initial request
and more. This is why | have
chosen to stay with FFW for the
past 13 years already - Yolande /

]
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STAND WITH US,

TOGETHER
WE CAN
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If | look at the mass | will never act.
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