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The Reason we exist & what we want

to become
PURPOSE AMBITION
relevant, engagement

accessible easy to use

analytics,
Improve the lives digital

everyone uses
Insurance.

Digital
channels



Product Simplicity

®  Registration via mobile phone

)

Insm”ce USSD code with assistance from an ) .
RECHARGE ya Mahal> aYo Care Champion or Telesales o S e
WITH CARE : Champion
FREE INSURANCE THROUGH ya "a.‘ o . s s
YOUR CELLPHONE ° Easy way to get hospital cover for MyHospital Cover-K5320.
accidents, illness and Life cover A I Coretalar? o e
With d? Re‘ha:gie \zlth Care ol . ' gf:l::t‘i: gzL’:;edOne? z::vr::d another K0.27 before you can
true, even after you s *  Simply register on your cell phone 4More 1:MyBoost
' . 5:Request info call back 2:Continue
for a¥Yo Recharge with Care and 0Back 0:Exit
) DIAL *296# for MyLife cover get 30 days’ cover ?aCh time you |
recharge your mobile phone with

airtime. Cancel Send Cancel Send

®*  View Cover balances on phone &

with product information © ¢ © Qa -~ © g & Q
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®*  Customer Support/Feedback via
Contact centre accessible via phone
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®*  Claims intimation via USSD with
document submission via whatsapp

24/7 1#1 English (UK) . e 1#1 Enghish (UK) .
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WWW.ayo4u.com/zm

*  Automated Benefit payment into I 0 v @ " ® v o
Mobile Money Wallet.
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Digital Enabled Customer Service Touch Points
oYo

2nd Line provide the following support: ~h

1%t Line provide the following support: = <&

Product Info Policy and Claim Administration queries

“How to”

Escalation Channel

T T v

PSR Team Lead aYo Marketing Country
Manager Leadership
oye all | 1
m Service Centre Call Reports
.

aYo Agent / Channel
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i Support 0 '
aYo Agent WebPortal -
oYo
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Team Lead
I -
e >
Call MTN Centre > —
Team
Lead
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Support@aYo.com.zm

Team Lead




Simple life, device
cover

t L
Value from adding

countries, existing
business base case

What next?

Simple investments,
home, hospital cash,
travel products

VA D

Additional revenue
from products to the
same customers

Building a progressively more comprehensive product set that enhances value

Family funeral, agri,
home & contents
cover

iy O A
Wealthier clients,

more revenue from
complex products

Ecosystem driven
embedded products

&S =

Revenue from partner
created offerings

Increasing enterprise value . Stronger customer engagement and customer metrics. Improved financial inclusion. Stronger

corporate and SME relationships within ecosystem.




Consumer

Behavioral based Insurance
cover (Free and Paid for)
Life and Hospital

Device

Credit Life

Shack Insurance

Insurance Wallet (Save your
change + OutP savings )
Peer 2 Peer Ins products

The Opportunity

Behavioral based
Insurance cover (Free
and Paid for)

Income protection
Device

Credit Life

Merchant

S
Ll

Behavioral based
Insurance cover (Free
and Paid for)

Device Cover

Income protection
Credit Life

SME/SMME

Device
Life and Hospital for
Staff

Income Protection
Agriculture cover

Corporate

| A

Device
Life and Hospital
Cyber Insurance




Key Enablers

Cover at your
fingertips

* Services as, when | |
aYo = N
and wherever ' = 1
. - Ay
required

A

P

&

 Agility in offering




Key Enablers

Appropriateness

* Understanding &
Identifying real
value

* A Human Centered
Design approach
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Key Enablers

Affordability

* Premiums that
don’t break the
bank.

* Low-cost
operations

Usderwrities by Onelste
www ayeda o




aYo Joins Forces with Clickatell to Launch WhatsApp
Customer Channel

MoMo Open API

v 155m+ OPEN API Calls/Month
v 12 Countries Live

+ 1k+ Partners in Production

- 20k+ Developers on Sandbox

Key Fintech Enablers

Fintech enablers:

ID verification

Digital disbursements
Digital payments
Payment flexibility
Alternative data

loT and remote sensors
Communication tech,
IVR, and remote
customer service
Digital wallets and stores
of value

e Graphical interfaces
Source: BFA Global, April 20, 2021

aYo Looks to the Cloud to Power the Future of Microinsurance

e Mercrant 0
Payments

Agent Dabursementy
weeces

GSMA
Mobile Money API
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Thank you !!!
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