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Legally privileged and confidential

Together with MTN.




Leveraging joint assets ¢

https://www.ayo4u.com/zm/

Customer data Licenses

Digital platform Regulatory compliance

Market Innovative products
knowledge _

Expertise
Mobile Money

Health/Insurance
Distribution

systems

Customers Partnership Products
Premium Revenue / Profit FlnanC|aI
Collection Share

Wellnhess



https://www.ayo4u.com/zm/

Cross Pollination

MTN Brand (GSM & MFS)
Mobile FS and telco expertise
OpCo Customer data, insights, APl access
Integrate : Premiums
Partners & products facilitation
Aggregators
~ N\ ( N\ ( R
. : . Collect
Strategy, insights, Develop Refine Price M&D Market to : Customer
aYo . premiums, .
segments, prioritisation Products Products Products strategy | |customers pay claims service
\_ J J \ )
Analytics Component  Lacal Pricin Local Claims KYC
products insights g insights processing info
OpCo i
= Licence, - | Admin & IT support:
governance & Insurance expertise: product, actuarial, etc. Claims capabilitv. client onboardin
Insurer regulatory P ¥ g

Other Fintech
& Insure-tech
Partners

Finance

& internal
audit



Using Accepted Digital Services to Win Hearts & Minds
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< =~ aYo Zambia

Y'ello! Sign up for MTN aYo
Family Insurance to cover up to
6 Family members for General
llIness, Injury & Life. Dial *296#
then Select opt 2 to sign up

NOw! 09:01

Dear Customer, whenever you

are unable to submit a claim

on your own, aYo gives you the

option to add a next of kin who

would also help you. Dial *296#,
choose opt 1, and follow the

on-screen directions to update

their details. 10:53

Thursday, 13 April

Y'ello! Sign up for MTN aYo

Family Insurance to cover up to

6 Family members for General

llIness, Injury & Life. Dial *296#

then Select opt 2 to sign up

NOW! 09:00

Monday, 17 April

Y'ello! To earn up to K22,500

in life benefits and K6,500 in
hospitalization benefits, top up
your airtime today to get covered
by aYo Insurance for illnesses,
injuries, and accidents. To check
your cover balance, dial *296#

and choose opt 1. 09:13
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Engagement that Tangibilizes Insurance....cont’d

09:50 N =N 93%m

Welcome to aYo!

MyHospital Cover:K1900.

MyLife Cover:KO.

Bonus:K8.24.

You need another KO before you can
convert.

1:MyBoost

2:Continue

0:Exit

(O

Cancel Send
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Digitization for CVP & Business Efficiency
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Thank you !!l

aYo

V

Because you care.

Legally privileged and confidential
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