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Partnering journey



Let’s talk about 
community 
groups!
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+275 million Africans 
organised in 
community based 
groups
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Is one of your 
parents part of a 
community-based 
group?
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Are you?
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What does these 
groups provide 
members?
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Are they serviced at 
scale by the 
financial sector in 
your country?
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Community-based 
groups are uninsured as it
is too risky and costly for 
insurance companies to 
serve them



App designed for all 
types of community-
based group
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• Advanced but user-friendly
• Only smartphone needed/group
• Offline enabled
• Low-data storage and usage
• Used in 50+ countries



We make it affordable for 
everyone to access insurance!

FSP



Tech + ecosystem 
approach for strong 
results
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• +40,000 insured in year one

• +400,000 community group 
members registered in the 
Jamii.one platform

• Currently 12.5% conversion rate 
and increasing
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Strategic decision to 
focus on microinsurance
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• MI as one strategic direction 
approved by Board 

• Top level focus & support to MI
• Management education
• Formation of MI unit in organization 

structure 



An attractive product without 
friction 

Life insurance
• 1.45 ETB/day
• 100,000 ETB coverage

• Simple product with very few exclusions
• No bureaucratic pre condition to buy
• Translated with local language 
• Very affordable premium  



A reliable claims process
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• Easy to lodge a claim
• Fast claim settlement
• Almost nil fraudulent attempt
• Attracts many at policy renewal 



Challenges
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• Too much paper work, for now
• Low interest seen from reinsurers 
• No actuarial valuation
• Little attention from regulator  



The impact
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"If we didn't have this money, I would 
have been homeless and left on the 
road with my child. Because of this 
insurance, my child and I were saved 
from becoming homeless."




