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LATAC: live data, smart decisions,
resilient futures

Results of the Regional report in
Latin America and the Caribbean
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11 expert interviews
And 8 case studies

A growing trend from 2020
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How many people have
microinsurance in Latin
America and the
Caribbean, and what is
the total population?

International Conference of Inclusive Insurance (ICll), October 2025 Quito, Ecuador



icro Importance of microinsurance
nsurance ;
etwork for the region

ny

. The potential market is 2.988 billion Indicator Global LATAC
15% people, of which 2.64 billion remain
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market market market value
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etwork insurance’s value

Turnaround time

Call to action I 18 days 1 12 days i
: : o : | |
Strengthenlng claims marlwa:gement—maklng it faster, falrer, and more Sinister Notification P!ay
transparent—is key to building customer trust and ensuring market
sustainability.
80 Internal Response Time ®Total Response Time
70
Key findings 60
50
84% of products pay out in <30 days, with payment times ranging from 1 to gg
over 200 days. 0 I I
10
Trust depends on claims being handled quickly, fairly, and transparently. 0
4 o 4 9 {Q\ &tb\ \(’(\ AQ\ e;\\'
The median regional claims ratio is 18%: Qé\\o & .c,&@ DA AR R Gl
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» Agricultural — 51%, Q}V S & WV
* Personal accident— 12%. s S
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One-third of products have rates below 10% — design problems or low

utilization.
Claims response time by product type in LATAC
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= Vledian number of people covered per distribution channel
Number of products that responded using as the main distribution channel

Median number of people covered
by main distribution channel

strengthening and diversifying distribution channels

Distribution channels

Financial inst., brokers & agents are the most used secondary channels (52%).
MFIs lead in total outreach (11.7M), but 9.5M come from a single product.
Digital channels help slightly, but impact remains limited

Aggregators show high potential (median 98k people covered).

Core insight: Success depends on a strategic mix of complementary channels.

Payment methods

The most common premium payment method is direct debit (37%).
Payment combined with credit installments is the second most common.
Cash remains prevalent, used for 19% of products.

Digital payments are marginal: only 9 products in 4 countries.

Positive trend: the advancement of modern payment systems has the potential to
reduce transaction costs and facilitate premium collection and claims payments..
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Key findings

World map of microinsurance
In 2009, only 6 countries had specific regulation; by 2023, there were 11 regulation
countries with dedicated regulatory frameworks, and 6 more were in

the process of developing them.

N
Ongoing updates: Countries like Brazil and Peru have modernized their /

regulations to adapt to new challenges (e.qg., digital insurance, market

conduct).

Parametric insurance: Several countries have started to regulate these
products, adopting different approaches.

Strategic opportunity: The expansion of enabling regulatory frameworks
offers high potential for regional exchange and learning, while also
reducing costs and promoting the dissemination of good practices. ,*
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Call to action

d
The regulatory challenge in LATAC is to move from fragmented frameworks to
enabling, digital, and replicable schemes that guarantee inclusion, innovation, and
trust in microinsurance.
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Landscape of
Microinsurance

The Landscape of Microinsurance report
provides the most reliable global dataset on

inclusive insurance, combining comparable
data, market analysis, and country-level
insights to identify protection gaps

and facilitate decision-making for insurers,

regulators, and development actors.

landscape.microinsurancenetwork.org

ork ~ Landscape of Microinsurance

Introduction to the new tool:
Landscape of microinsurance

Access the official web page of
the Landscape of Microinsurance
and explore the data!
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Special thanks to the sponsors and partners of
the Landscape of Microinsurance
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Download the Regional Report for Access the official Landscape of
Latin America and the Caribbean here! Microinsurance website here
e e erira

Latin America

Landscape of
croinsurance
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