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From Knowledge

ILO’s Impact Insurance Facility, Switzerland to Action
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icro Identified types of VAHS

nsurance
etwork “Insurance products combined with non-financial services”

Types of VAHS

Health education, reminders and tips
Low Care navigation and support

Pharmacy and diagnostic discounts
Remote medical advice (including telemedicine)
Digital health tools and platforms
Rewards and incentive schemes

Medium Health assessment and screening services
Disease management support
Complimentary items to support health
Counselling services
In-person consultations

High
Emergency transport
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icro Advantages of value-added health services

nsurance

etwork

7 N\, International
( &V Labour

\{g-.....cj, Organization

- ™

IMPACT INSURANCE

For customers:

Q Increase tangibility
~ and value

= d= Increase access

\ m - = to healthcare

Facilitate access to
[ existing healthcare
PR v services

Reduce out-of-pocket
expenses

Offer convenience

Promote earlier
“ medical attention and
treatment
Encourage preventative
health actions

For insurance providers:

LN ]

Increase interaction
with customers

Differentiate their
products and brand from

competitors
/\/ Improve sales and
ol ‘ll retention

— Expand their offering
Es at a reasonable price
Reduce claims costs in
health and life insurance

@ Strengthen relationships
P, with distribution partners

and group policyholders



icro Key Lessons from Pioneers
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« Use platforms that customers already use

“It’s all about client engagement”

+ Keep reminding customers of the service

 Combine use of digital tools with trusted intermediaries

* Ensure that digital services are accessible through feature
phones

« Extend VAHS benefits to entire family
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- Conclusions and recommendations

nsurance
etwork For regulators

* Connect across regulatory

For insurance providers bodies

* Provide guidance to
providers overseen by more
than one regulator

* Keep up to date with digital

For development actors

e Start simple, over time expand
to more complex services
* Monitorimpact

health * Support pilots for VAHS

* Integrate services into known  Facilitate knowledge
platforms exchange

* Investin engagement with For policymakers . Integrate VAHS promotion
users into financial inclusion

* Design for vulnerab.le groups * Promote public-private * Engage with providers over

* Emphasise prevention partnerships that integrate the long term

* Establish dedicated VAHS VAHS into public health
teams programmes

* Usethem to expand access to
additional services

VaS * Integrate VAHS promotion into
ImPAcT INSURANCE financial inclusion
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