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Definition

"Inclusive insurance encompass many different approaches to reaching the 

unserved, underserved, vulnerable, or low-income populations in emerging 

markets with appropriate and affordable insurance products. These range from 

microinsurance for people with very little disposable income to new products and 

services for an emerging middle class around the globe who have not been served 

by traditional insurance.”

(Zheng and Su 2022, 2)



Inclusive 
Insurances & 
Health

(Wanczeck et.al. 2017)



Universal Health Coverage (UHC)

"Universal health coverage is the goal that all people obtain the health services 

they need without risking financial hardship from unaffordable out-of-pocket 

payments." (Evans et.al. 2013, 546)

➢Physical accessibility

➢Acceptability

➢Financial affordability



(Cheston 2018, 13)



Inclusive Health Insurances

✓Social Health Insurance (SHI):

mandatory, often on national level, government-funded

✓Private Health Insurance (PHI):

voluntary, on individual level, premium-funded

✓Community-based Health Insurance (CBHI):

voluntary, target specific population groups, premium- but group-funded
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Examples of
Inclusive Health 
Insurance



Caregiver

▪Hospital cash product launched by the

Women's World Bank in 2009

▪ More than 2 million beneficiaries reached

➢Especially focused on low-income women

▪ Implementation in different countries of

the Global South

(Women's World Banking 2016, 2)



Development of Caregiver

Selection
of financial

institution & 
insurer

Research on 
healthcare

context & 
clients

Relevant,
Simple,

Affordable yet
Sustainable

Understanding 
the partners



Product Delivery of Caregiver (e.g . Jordan)

Financial 
institution as
intermediary

Insurance 
company as
risk carrier

Client of
financial & 
insurance

product

Jordan Insurance 
Company

Microfund for
Women

Microcredit & Health 
Microinsurance for 
Jordanian Women



❖ Empowerment of women's
health care independence

❖ Based on research
❖ Need-orientated

❖ Adaptation to circumstances
of the respective country

❖ Inclusion of all stakeholder
needs (win-win)

❖ Dependent on donors
❖ Reliable on cooperation and

flexibility of different partners

❖ Insufficient funding stream
❖ Lacking IT infrastructure for

insurance operations
❖ Lacking infrastructure of public

health services



Inclusive 
Health 
Insurances

Is a system of collective health 
insurance that allows families 
to pay premiums in order to be 
protected and receive medical 
care.

COMMUNITY BASE HEALTH 
INSURANCE SCHEME



❖ State owned
❖ Simple and affordable

❖ Household members get it
easily to access health care

❖ Third party sponsorship

❖ Primarily depends on the
presence and survival 
of household members

❖ Not enough brand
recognition

❖ Tough competition as a 
complementary product

❖ The scope of coverage is 
relatively basic



Appui au développement autonome







❖ Unique, alternative 
channel with far reach
and moderate budget

❖ User friendly
❖ IT reduces the friction

between stakeholders
❖ Measurable impact

❖ Educational 
foundation

❖ Post-sales
communication

❖ Infrastructure 
related exclusitivity

❖ Vertically and 
horizontally
scalable vision

❖ Word of mouth and 
family bonds

❖ Adding upsales

❖ Regulatory hurdles
❖ Reputation in the

beginning
❖ Post sale delivery

(Imageflip 2023)



Transfer



Education & Health Microinsurance

"… financial literacy is a predominantly significant factor in insurance purchase 

and marketing in Nigeria as a whole.''

(Obuseh et.al. 2022, 12)





(Gopalakrishna 2020)
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